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Copyright
© VisTracks 2017. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or by any means
or stored in any retrieval system of any nature without prior written permission except as
expressly permitted by any written contract signed by VisTracks with the recipient.

The contents of this documentation are the confidential information of VisTracks and are
subject to the provisions of VisTracks standard Customer Agreement or Non-disclosure
Agreement (as relevant) or any similar agreement signed by VisTracks and entered into
with the recipient. The contents of this documentation (or any part or it) must not be used
or disclosed to any third party by the recipient except as expressly permitted by the
relevant agreement. If you (or your company) have not signed an agreement with
VisTracks you must not use this documentation, must treat it as strictly confidential and
must promptly return it to VisTracks.

Change History

This section details what changes have been made in order to prompt a new version of
this product specification:

Version Author(s) Section Page

No.

Page 4

+1 (630) 596 5420 | info@vistracks.com | www.vistracks.com

Q
D VisTracks


mailto:info@vistracks.com
http://www.vistracks.com/

VisTracks

Contents
BT Yol =TT o PSPPSR PPRPRO 8
1.2 USING the HOS ACLION B ............ccc.uueeeeeieeeeecieeeeecteeeeeetee e e e staee e e etaeesssasaeeesaasaeeaesssaeeesansaeeesasreeenan 8
2 Customizing the HOS APP Pref@rEnCes...........ccoouiiiiiiiie ettt e e ae e e e erae e e 9
2.1 HOUrS Of SErVICe SEIEINGS .....ccoocuiiiiiiiiiei ettt e e ree e e s e e e st e e e s s abeeessnbeeesenareeas 10
2.1.1 Set HOUIS Of SEIVICE Prefer@NCeS .......cccuuuiiiiiuuiiiiiiieieeiiiieeesiiteessteesestee s s sareessssreeessssseeessnssenas 10
2.1.2 Capturing the DriVer’s SIQNOTUIE.............euuccuueieeeiieeeeeieeeesiteeesee e e saee e s saree e s ssbee e e ssbeeessnrenas 11
2.1.3 Customizing the Carrier INfOrmMaAtioN...............cocccueeeeciiieee et e e s e e e e e ebae e e e eareeas 12
2.1.4 DEIVING RUIBS ...ttt e ettt e e ettt e et e e et e e e e e aae e e e e aabaeesanataeeeanstaeesennsaeeeasteeesanrenas 13
2.2 DEVICE Pref@rENCES........oiiiiieiie ettt ettt ettt e s e s bt e e s bt e s be e s s abe e s beeesabeesabeesabeeesabeenane 23
3 Familiarizing the Hours of Service Main Scree@n Til@s ............coovviiiiiiiiiiiiicieie e 26
3.1 TiMe ReMAINING THl@.....ooeiiiiiee e e et e et e e e et e e e s e abe e e e e abeeeeenbeeeeennrenas 26
3.2 Changing the Driver’s DULY STatUS ............c.ccooiiiiiiiiiiiie et e e ttee e et e e e e e are e e s e nrae e s enreeas 27
I B 1 (=T or- | < U P USRS 29
BLA SEArt Break ......o.eeiiiiieiieee ettt e s e e ab e e s be e e s ab e e sreeebeeesbeeenes 30
3.5 Data TraANSTEI ... ..ciiiiieeie ettt ettt e s e e st e e st e s be e e ab e e s be e e sabeesabeeebeeesbeeenns 31
S0 o 4 o T PSPPI 37
I A 1o T - (TR TP 37
BB DVIR ...t ettt e h e Rt Rt st e bRt b e e s be e saee et e e reenreesaeesane e 38
3L SNIE/CYCIE ...ttt bttt aesb e b bt 39
4 Check Driver AVAilability ..............ccooiiiiiiiii e e e e e e e e e e aaaeeean 40
L0 VLT g I - USSR 41
5.1 Using the Driver Logs Bulk/ Multiple Selection FUNCLIONS..............c..ccoveevieiiiieiiiiceceeceee e 42
5.2 The Driver Logs Accordion Header FEAtUres ...............ccoevvviiiiiiiiiieiiiiiee et csee e ee e e e 42
5.2.1 Daily Driver’s Log Entry Check-box (Uncertified LOG).........ccoueeeeeeeiueecieeeiieecceeecie e ecee s 42
5.2.2 Daily Driver’s Log Entry Check-box (Already Certified) ..........ccouevvueeiieeeiieeciieecieesiee e e 42
5.2.3 Daily Driver’s Title LOog (RECEItIfY LOG) .....cccuuueeeeuieeeeeiieeeeeceeeeectee e et e e e evee e e e vee e e e eraee e e 43
LT B - Tol s | o N 43
5.2.5 Daily DIiVErs LOG GIil.........cuuuiieeiuieiiiiiieieiiiieeeeciteeeesteeeestee e ssavaeeesabaeessnsaeessnsaeesensseeessnnsenas 44
5.2.6 Edit Daily Drivers LOG FOIM ........cc.uuiieccuueieiiiieeeeiiieeeeeiteeeesiseeessavaesssabaesssssaesssssaeessnsseeessnnsens 45
5.2.7 SNIPMENTE DELQIIS .......ooeveeeeeieeeeee ettt e e e e e cttre e e e e e e e et e e e e e e e e s snnbaaeeeaesessassbeeneeaeeesnnnsenes 46

Page 5

+1 (630) 596 5420 | info@vistracks.com | www.vistracks.com

Q
D VisTracks


mailto:info@vistracks.com
http://www.vistracks.com/

VisTracks

5.2.8 MIIES DIiVEN DY SEALE ....cccceevveeeeeee ettt ecttee ettt e et e e e te e e e et e e e e ta e e e e ataa e e ennraeesennbeeeeenrenas 47
B5.2.9 DVIR..eeeeeeee ettt ettt e h e h e et ettt be e be e be e e neeene e et s 48
I L0 =14 1] Vo T e T PSPPI 48
I Y o |18 I o PRSPPI 51
5.3 Malfunction and Data DiagnostiC EVENTS ............ccoocuiiiiiiiiiiiiiiiiec et e s e e 61
BUADVIR ...ttt b e bt h ettt b e e bt e bt e s bt e st e e bt e bt e beeebeeeh et e aeeeteenbeenheesarenas 69
5.4.1 DVIR Feature — Main NQVIGQtion MENU .............uuuuuuuuuuuuuuuiiinieiiiiiuraieiuinieneienneenene... 69
5.4.2 DVIR Feature — Hours of Service Main SCreeN...........ccccuuieecieeeeiiiieeesiieeeesiieeeessreeesssseeesssavenas 69
5.4.3 S€leCting YOUI DVIR TYPE .....uveeeeiieieeciee ettt eeitte e st e s et e e st e e s sabae s s sasaee e s snsbeaeesnbeeessnnrenas 71
5.4, 4 StAItING YOUE DVIR......ouoeiiiiiiiiiieee ettt ettt e e e s e sttt e e e e s s s s sasbaaee e e e s s s nsbeeaeeassssannnsnes 72
5.4.5 Completing the FirSt DVIR AFEQ.............ueeeecuueeeeiiieeeeecieeeeeiieeeeecteeeseetaeesesataeesensaeasenntesesennsenas 72
5.4.6 Capturing an Image of @ DVIR IEEIM .........c.c..uuueeeiieeeeeceee ettt ettt e e evee e e tee e e eabae e s e areeas 73
5.4.7 Add a Comment or Remark to @ DVIR [t@M..........cccccueiviiieiiiiniiieieeniee ettt 73
5.4.8 Finishing / Certifying YOUI DVIR .........c.ccuecueeieeieeieeeireeiteesieesteesaesaesivesbeebeesteessaessassssesaseensees 74
5.4.9 SUBMIt OF CEItify tRE DVIR .....ooc.eeeeeeeeteee ettt ettt e e et e e e tae e e et e e e enbea e e entaeeeennrenas 77
B N0 D=1 [ 1 1 To e [ DA | USRS 78
S5 DVIR HISTONY .....ceeiiiiiiie ittt ee e e e e e e sttt e e e e e e e s s saabateeeeeeeeesnnstaneeeeesesanssenneeeeessanas 78
5.5.1 Viewing DVIR HiStOry BY VRICIE ............cooecuveeiiiiiieeciiee ettt e e s ee s s svee e e nbaa e s aveeas 79
(oL 1o K3 Te LI T T o 1Tt 4 o] 1 O TP PR PUUURRRRRRE 79
6.1 Roadside Inspection — Main Navigation IMenuU ................cccoeiiiiiiiiiiiieiee e 80
6.2 Roadside Inspection —HOS Main IMENU ..............ooiiiiiiiiiiiiiiiiee ettt e e e e s e e ssbreee e e e e e e 81
6.3 INSpection SCreen — StArt REVIEW ..........ccoooeiiiiiiieeeeeeeeee e 81
6.4 Roadside Inspection Screen — Data Transfer............c.oviiiiiiiiiiiiiic e 83
7 SWItCh EQUIPIMENT ..ottt e et e e s st e e e s s bteeeeeabeeeeesaseaeeesnseaeeeasseeessnnes 84
7.1 Switch Equipment — Main Navigation IMeNU...............c.cocuviiiiiiiie e e 84
A 30 T <4 e T 4 L3 1Y/ U= 1 PSSR 85
7.3 Switch EQUIPMENt = DVIR SCrEEN ........coocueiiiiieiiiee ettt ettt et tee e s tae e s et e e e s s abe e e s snbaeeeenreeas 85
7.4 SWItching EQUIPMENT ........ooiiiiiee et et e e et e e e st e e e s et e e e e e rabeeeaenbreeeennseeas 86
7.5 Managing Vehicles [ Trailers ............oouooouiioiiieiiie ettt ettt eteeste e teesaeesneeens 87
7.5.1 Manage Vehicles / Trailers — DEIETE .............ccueeeceeeeeeeeieeeeeeeeiteeeeteeeeieeeeeteeeeireeeeteeeereeeeaeeeeanas 88
7.5.2 Manage Vehicles / Trailers - EQit .............coueeceeeecueeeeeeeeieeeeeeeeceeeeetee e eeteeeeaeeeeteeeeaaeeeveeeennes 89
Page 6

+1 (630) 596 5420 | info@vistracks.com | www.vistracks.com

Q
D VisTracks


mailto:info@vistracks.com
http://www.vistracks.com/

VisTracks

7.5.3 Manage Vehicles / Trailers — AQd ...........c...ooueeecueeeeieeeciee et et ectee e e et e e eaveesae e e eveeesaree s 89

B DOCUMENES......oiiiiiiiiii ittt b et b e e s et s s a e s a e e s a et e s rae e 93
8.1 Documents — Main Navigation IMIENUL..............oo ittt e 93
8.2 DocUMENtS — OPLIONS IVIENU ......cooiiiiiiiiiiiiiee ettt e e et e e e e e s s bee e e e e e e s saanneaeeeeas 94
8.3 AdAING DOCUMENTES .......ooiiiiiiiei it ccitee ettt e et e e e st e e e et e e e s et e e e ssabeeeeesabeeeeesabeeesesabeeessnnseeesennsens 95
8.4 Editing / Deleting @ DOCUMENL...............ccveiuiieiieieecteceteectee et creeereeeteeeteeeteeeveereebeenteesseeeaesenreenrees 96

O A FUBI RECEIPLS ...ttt e e e et e e s et e e e e ebteeeseabteeeeeabteeeeeseaeeeanseneesaseneasanes 97
9.1 Main NaVIBAtioN IVIENU ..........coiiiiiiieeee ettt e e e e s e s re e e e e e s s s sabeaaeeeesesnnan 97
9.2 FUEI RECEIPLS SCrEN.........ceeiiiiiiiie ettt e et e e e st e e e sabae e s s abeeeessabeeesssseeesenareeas 98
9.3 AdAING FUEI RECEIPES .....cceeiiiiieiiiieeee ettt e e et e e e st e e e e s abee e e sabeeesesseeeeenasenas 98
9.4 Editing or Deleting @ FUEl RECEIPLS ...........ovviiiiiii ettt ettt 100
B0 CO-DIIVELS ...ttt ettt e st e s b e e s ab e s b et e s be e e s be e s me e e sabeesabeeesabeesneeesnneesranesareeas 101
J0.1 LOGON CO-DIIVET .....coeiiiieeee ettt ettt e e e s e et e e e e e s s s s btbeeeeeessasssbtaaeeeeessasassseneaeeesssnas 101
10,2 SWItCR DIIVEN ......eeeiiiietieeee ettt ettt e st e st e s bte e s bt e s sbbeesabeesabeeesabeesabeesbeeesabeenans 106
11 ShIPPINE DOCUMENTES .......eviiiiiiiiee ettt e et e e e et e e e e e bte e e e ebteeeeebteeeeeasteseeenstaeesastaeesaseneananes 107
12 Add REMAIK ...t b e sttt b e s he e s at e st e bt b e beesbeesareearean 108
I3 EXEMIPE DIIVEN ... e e e e e e e e e e e s e e e e bt e eeeeeeesansasaeaeeeesesansssnnneeesesnnnnsrnns 109
B 3 0T o 11 1 N 110
15 Unidentified DriVING EVENES ..............ooiiiiiiiieiciee ettt ettt e e s s ate e e e sate e e s sbteeeesstaeessnraeessnnes 111
16 WaArNING FEAtUIES ..........eeeiiiiiiee ettt e e e e e et e e e e e e s e aa bt e e e e e e e s eansataraeeeesesannssaeneeeeesennnsrnns 112
17 LISt Of LOBIN EFTOIS ..ottt ettt e ettt e e e ettt e e e e ebte e e e ebteeeeebteeeesabseeeeanssaeeeasteeeeansrneanannes 114
Page 7

+1 (630) 596 5420 | info@vistracks.com | www.vistracks.com

Q
D VisTracks


mailto:info@vistracks.com
http://www.vistracks.com/

VisTracks

1 Main Screen

The Hours of Service main screen is where you log your duty status events and which, in
turn, determines your compliance with FMCSA Hours of Service Regulations. This screen
also serves as your gateway to the rest of the app’s features.

= Hours of Service B M _9_ c «]

| connect |

ROADSIDE INSPECTION

OPTIONS

offouty

LOGS

RECAP
DVIR

START BREAK

SHIFT/CYCLE

Warning: Location Service is currently disabled

The main screen also provides essential
information about the app’s user:

e Driver Name: Displays the name of
the driver who is logged in and
whose logs are displayed

e Vehicle Name: Displays the driver’s
vehicle name

e Trailer Name: Display’s the driver’s

Note: Can tap Vehicle and Trailer name to
display Switch Vehicle Dialog.

1.1 Using the HOS Action Bar

The HOS Action Bar is the starting point for navigating to the different pages within the
app and is always present in the app’s topmost portion:

=  Hours of Service DMB C «¢]

The action bar features the following navigational controls of the app:

Action Tool Name Action Tool Icon

Description

Main navigation
hamburger

Tap to open the main navigation menu of
the application

Refresh Button

Tap to manually refresh the data in the app

page. Hidden under - submenu icon once
all icons are present.

Logout Button

Tap to log out of the app, this will also set

your status to Off Duty. Hidden under -
submenu icon once all icons are present.
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Malfunction Button

Tap to see uncleared Malfunctions

Data Diagnostics Button

Tap to see uncleared Data Diagnostics.
Turns into an accent color (based on the
app’s theme) if there are new events and
turns white when already viewed.

VBUS Connectivity

Indicates that the device is connected to a

VBUS device and turns to when
disconnected. Hence, connection
interruptions may occur which will turn into

flashing icon while in a reconnecting
state.

Pending Edit Request
Button

Tap to display the pending edit request
dialog, edit request is from Motor Carrier
Edit Suggestions, correction of errors with
Team Drivers, and Events logged under
Unidentified Driver Profile.

Connect Button

Connect |

Tap to display a dialog to Connect to
Vehicle’s VBUS Device. It has the same

capabilities as the VBUS icon .

2 Customizing the HOS App Preferences

The app’s settings and preferences can be customized in the Hours of Service Preferences

screen.

To navigate to this part of the app, select the E icon or swipe the screen to the right to
display the main navigation menu, select the Settings option and then select the Hours
of Service option, this will display the Settings screen.

Q
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2.1 Hours of Service Settings

2.1.1 Set Hours of Service Preferences
This is where the basic driver, vehicle, carrier and shipping data is entered and stored

within the app. The identification data stored here is then used by the app, web portal
and in the driver’s daily log report.

After logging in to the app for the first time

When the app is used for the first time, the driver is taken directly to the Main
Dashboard after which a Select Equipment dialog box will be displayed requiring the
driver to select a vehicle and trailer (if needed).

Switch Equipment

Vehicle Name: | Truck1
Tratler Nome: [ Traler2
00
Attached Trailers
Trailer1 x
Trailer2 x

If you are logging in to the device you have logged in to before, the driver can login and
logout successfully to the app when an internet connection is not available.

Unable to connect to the Intemet

You have Imited or no ntarnet connaction. Continua without syncing?

Unable to cons internet

You have limited or niaintemet connection. Cantinue without syncing?

ReTRY

Page 10
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2.1.2 Capturing the Driver’s Signature

The application can capture the signature of the driver which is then used for digitally
certifying a log. To create the driver signature, select the main navigation hamburger =,
select the Settings option and then select Hours of Service:

Hourg of Service

Driver Information

Drvar  Barry

DL # & lssuing State 1230564

Email  bamy.p

BHtggms

d.com

CHANGE PASSWORD

€ Change Signature

Create your signature here.

€  Change Signature

Create your signature here.

Q
D VisTracks

8c4
| Connect

The Driver Information section of the screen
will be displayed along with any signature that
has been created for the driver. Tap on the

&

icon to create or change the signature.

Create or update your signature in the app
by using your finger to create your signature.

Tap the Done button to save your signature.
You can also select the Clear button to clear
the captured signature and start again
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2.1.3 Customizing the Carrier Information
The carrier information can also be set from within the Hours of Service section (main
navigation hamburger > Settings > Hours of Service) You can scroll the screen down to

the Carrier Information section:

GPS
GPS Preferences

Device
Device Preferences

Vehicle Data Settings
Vehicle Bus Data Configuration

Communications
Communications Options

Privacy
Privacy Policy

Legal
EULA License Agreement

About
Copyright ©2017 VisTracks

Hours of Service

Carrier Information

Carrier | DECKER TRUCK LINE, INC
Carrier DOT No. | 120005311
54360 Fifth Avenue South
Main Office
Fort Dodge 1A 50502
Phone# | 000000000000003
54360 Fifth Avenue South
Home Terminal
Fort Dodge 1A 50502
Driving Rules
Country  USA -
Cycleusa  US 70hr8days -
Home Terminal Time Zone  Asia/Manila -

Carrier Name
Carrier DOT Number
Main Office Address
Phone Number
Home Terminal Details of the driver

Enter details for the following:

Note: Drivers have the ability to make the Carrier Information and DOT number editable on the mobile
device when the Account enabled the 'Allow driver editing of carrier information' which can be seen in
the portal->settings->account settings under Carrier Information.

Q
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2.1.4 Driving Rules

This is where you change the HOS rules or the Federal Motor Carrier Safety
Administration’s (FMCSA) regulations that govern the hours that a commercial vehicle
driver can legally accumulate driving or being on duty for a motor carrier in a working day
and week. This is also where you apply the HOS rules exceptions.

The driving rules can also be set from within the Hours of Service section (main
navigation hamburger > Settings > Hours of Service). You can scroll the screen down to
the Driving Rules section:

Hours of Service

GPS

GPS Preferences

Home Terminal
Fort Dodge 1A 50502
Device

Device Preferences Driving Rules

Vehicle Data Settings
Vehicle Bus Data Configuration Country ~ USA -

Communications
Communications Options CycleUSA  US 70hr8days -

Privacy

Privacy Policy Home Terminal Time Zone  Asia/Manila -

Legal

Start Hour of D o
EULA License Agreement artHourof Day  12.am

About

Cargo  Prope -
Copyright ®2017 VisTracks 9 perty

Switch to Intrastate rules when possible
Use 34 Hour Restart

Use Canada Off Duty Deferral

‘ Exceptions |

Other

LockScreen Style  Remaining to violation <

Select the appropriate HOS rules that you would like the app to use from the drop down list.
You can customize the region, cycle, cargo, exceptions and time zone rules

Region

This is where you can set the region. The options are USA and Canada. The cycle and
exceptions displayed are dependent on which region has been set by the driver.

Note: If the region selected is Canada, then the condition “Canada Off-Duty Deferral” is enabled. This
means that you are allowed to get an extra two hours of driving and on duty in a 24 hour period (day 1)
and take the required extra two hours off on the following day (day 2). The Deferral status is shown on the
Driver’s Daily Logs
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Cycle

This is where you can set the consecutive multi-day duty period which the driver will
follow. Choosing a cycle will take into effect the corresponding legal limitations on the
hours that can be used by the driver in a 7 day or 8 day working cycle.

Available Cycle Rules Options

Interstate - Federal Rules

Cycle | Shift Limit | Drive Limit | Until Break | Break Left

US60hr7days 7 days | 14 hours 11 hours 8 hours 30 minutes

US70hr8days 8 days | 14 hours 11 hours 8 hours 30 minutes

Alaska70hr7days 7 days | 20 hours 15 hours 8 hours 30 minutes

Alaska80hr8days 8 days | 20 hours 15 hours 8 hours 30 minutes
California80hr8days | 8 days | 16 hours 12 hours N/A N/A

Intrastate Cycle Rules

Cycle Shift Limit | Drive Limit | Break Limit
Alabama60hr7days 7 days 15 hours 10 hours N/A
Alabama 70hr8days 8 days 15 hours 10 hours N/A
Florida 70hr7days 7 days 16 hours 12 hours N/A
Florida 80hr8days 8 days 16 hours 12 hours N/A
lllinois 60hr7days 7 days 14 hours 11 hours N/A
lllinois 70hr8days 8 days 14 hours 11 hours N/A
Maryland 70hr7days 7 days 16 hours 12 hours N/A
Maryland 80hr8days 8 days 16 hours 12 hours N/A
Massachusetts 60hr7days 8 days 14 hours 11 hours N/A
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Massachusetts 70hr8days 8 days 14 hours 11 hours N/A
Michigan 60hr7days 7 days 14 hours 11 hours 30 minutes
Michigan 70hr8days 7 days 14 hours 11 hours 30 minutes

New Hampshire 60hr7days 7 days 14 hours 11 hours N/A

New Hampshire 70hr8days 8 days 14 hours 11 hours N/A
New York 60hr7days 7 days 14 hours 11 hours N/A
New York 70hr8days 8 days 14 hours 11 hours N/A

North Carolina 70hr7days 7 days 16 hours 12 hours N/A

North Carolina 80hr8days 8 days 16 hours 12 hours N/A

Pennsylvania 60hr7days 7 days 14 hours 11 hours N/A
Pennsylvania 70hr8days 8 days 14 hours 11 hours N/A
South Carolina 70hr7days 7 days 16 hours 12 hours N/A
South Carolina 80hr8days 8 days 16 hours 12 hours N/A
Tennessee 60hr7days 7 days 14 hours 11 hours N/A
Tennessee 70hr8days 8 days 14 hours 11 hours N/A
Texas 70hr7days 7 days 15 hours 12 hours N/A
Wisconsin 70hr7days 70 days 16 hours 12 hours 30 minutes
Wisconsin 80hr8days 80 days 16 hours 12 hours 30 minutes
Vermont 60hr8days 7 days 14 hours 11 hours N/A
Vermont 70hrs8days 8 days 14 hours 11 hours N/A
Virginia 70hr7days 7 days 16 hours 12 hours N/A
Virginia 80hr8days 8 days 16 hours 12 hours N/A
Page 15

www.vistracks.com



mailto:info@vistracks.com
http://www.vistracks.com/

VisTracks

Canada Cycle Rules

Cycle | ShiftLimit | Drive Limit | Break Limit

Canada 70hr7days South 7 days 16 hours 13 hours 30 minutes
Canada 120hr14days South 7 days 16 hours 13 hours 30 minutes
Canada 80hr7days North 7 days 20 hours 15 hours 30 minutes
Canada 120hri4days North 7 days 20 hours 15 hours 30 minutes
Alberta Province 15 hours 13 hours 30 minutes

GPS
Vehicle Data Settings

Privacy
f F

Hours of Service

riving Rules

macomo

UsA
US 70hBdays
Alaska 70h7days
Alaska 80hrBdays
Alabama 60hr7days

" Alabama 70hr8days

" Califomia B0hvdays
Florida 70h7days
Florida 80nrBdays
lllinois 60he7days

. llinois 70hrBdays
Maryland 70hr7days

Maryland 80hr8days

Any of the above cycle rules are depending on the region selected and can
be applied given the appropriate rule from the region drop down list

e Intrastate to Interstate driving rules

If the driver is operating in intrastate mode and is crossing over a state line then the app
automatically switches to federal rules. A dialog will display confirming that the driving
rules have changed right after crossing boundaries.

Q
D VisTracks
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Example:
SouthCarolina80hr8days to US70hr8days

or

Intarst;

Driving rules has been switched

SouthCarolina70hr7days to US60hr7days

e Interstate to Intrastate driving rules

The driver must also follow the Federal HOS regulations for a short period of time while
operating in interstate commerce. If the driver were using the 60-hour/7-day schedule,
he must follow the Federal HOS regulations for the next 7 days having done operating in
interstate commerce. If you were using the 70-hour/8-day schedule, you must follow the
Federal hours-of-service regulations for the next 8 days after you finish operating in
interstate commerce.

Note:

To perform intrastate check, enable the option
available in the Settings > HOS Preferences
(however this check is optional). The user has the SRS RS Dy B

ability to whether or not perform to the checking. PO You AL (o SN o nrastate drving rie<t

Also, it is important for the driver to monitor the cycle used for the past 7 or 8 days.
Cargo

This will set the applicable Hours of Service rules for property carrying or passenger
carrying commercial vehicles.

Page 17
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Available Cargo Rules Options

Property —the 11 and 14 hours rule will apply
Passenger —the 10 and 15 hours rule will apply

& Settings

Hours of Service

macomo

ry usa
USA  US 70hrBdays

Asia/Manila

le  Remaining to violation ~

Either of the above cargo rules can be applied by
selecting the appropriate rule from the drop down

Exceptions

The options that appear when tapping the Exceptions button will allow the driver to avail
of exceptions from the Hours of Service rules for as long as certain conditions are met as
stipulated the Hours of Service section of the Code of Federal Regulations (49 CFR Part

395.1-Hours of Service of Drivers-Scope of rules in this part) and other
regulations.

Available US Exceptions Options

e 2 Hour Driving Extension for Adverse Driving Conditions

Relief from all driving rules for Emergency Conditions
Oilfield Operations with 24 hour restart
30 Minute Break Exemption for Short-Haul Drivers

operating within 150 air miles
24 Hour Restart for Construction, Groundwater well-drilling

+1 (630) 596 5420 | info@vistracks.com

pertinent FMCSA

No Logs for Short-haul Drivers operating within 100 air miles or Non-CDL-Drivers
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e 16 Hour Driving Window

Note: ‘16 Hour Driving Window’ exception can only be used once for the last 7 days or in every
70hr cycle, if the driver attempted to enable the exception an error dialog will display stating the
following:

Error

The 16 Hour Driving Window Once Per Week” exception is
already used in the current cycle.

oK

However, it is possible for the driver to add another ‘16 Hour Driving Window’ exception when a
cycle reset has occurred. Nevertheless the driver will need to wait for the current cycle to end to
be able to add the exception again.

e Utility Service Vehicle

e 30 Minute Break Exemption for Specialized Carriers & Rigging Association
(SC&RA)

e Agricultural Operations

e Transport of Commercial Bees, Livestock

e Hi-rail 2 hour travel exclusion - 395.1(w)

e Driver salesperson - 395.1(c)

e Relief from Driving rules for State of Emergency - 390.23

Add Exception

] 2Hour Driving Extensicn for Adverse Drving Conditions.
395.9(b)(1) - Adverse Drwving C

(] melief trom All Driving Rulés for Emargency Conditions
395.3(b)(7) - Emargancy Conditice

(7] Oifield Operations with 24 hour restant

O3 Examptian far Sho
1) - Short-haul No Break
(7] o Logs for Short-haul Detvers operating within 100 air miks or

MNon-COL-Drivers operating wihin 150 ar mikes.
39%.3(e)(1.2) - Short-Haul No Logs

[C] 24 Hour Restart for Construction, Greundwater welkdriling
395.3(Um) - 24 Hour Restart
2] 18 Hour Drwving Per Viesk.

395.1(0) - 16 H "

Select the appropriate exception from the list; you must then enter a reason for applying the
exception in the Enter reason for exception(s) field. Once complete, select the OK option to apply the
selected exception
Note: Exceptions are different depending on the Region selected.
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Available Canada Exceptions Options

e 2 Hour Driving Extension Special Permit

e Qil Well Service permit

e CanEmergencyConditions

e 2 Hour Driving Extension for Adverse Driving Conditions

e No Logs for drivers operating within 160km of home terminal

Add Exception

[ Howr Driving Extension Spacal Permit
62-2 Hour nsian Permit

[ il Wl Sarvics Parmit

63 - 04 Wl Service Parrmit

[ cantmergencyCondiions.
4(1) - Emargency Conclitons

(] 2 Hour Driving Extansion for Adverse Drivng Conditons.

(23} - Adverse Sonditions

[ Mo logs for &0 of
#1- Mo Logs

Available Alberta Province Exceptions Options

e CanEmergencyConditions
e 2 Hour Driving Extension for Adverse Driving Conditions

Add Exception

[ canEmesgencyCandtions

76(1] - Emergency Conditions

[ 2 Hour Diving Extenaian far Adverse Driviea Condilons

(23] - Adverse Condnicns
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Time Zone

Hours of Service
(]
395 Preferences

Vehicle Data Settings

Vehicle Bus Data Configuratior
Driving Rules
Privacy =

About

Device
Device P

JJJJJ

PDF Report Email Recipients

Macomb 8 61455

Country  Canada

9 Canada 70h7days South

7€ Canada 120hr14days South

100y Canada 80hr7days North

Canada 120hr14days North

% when  Provhon

«  Remainingto viclation  ~

Select the driver’s Home Terminal time
zone. Time zones available are:

America/Anchorage
Eastern Time (ESTSEDT)
Central Time (CST6CDT)
Mountain Time (MST7MDT)
Pacific Time (PST8PDT)
Canada/Newfoundland
Asia/Manila

Atlantic

You can set the default recipients of your Driver Daily Log PDF report in the part of the

Settings Menu.

Hours of Service
(]

Vehicle Data Settings
Venicle Bus Data Configuratior

Q
D VisTracks

Macomb [ 61455

wy  Canada

snsda  Canada 70h7days South

W Asia/Menila

i Aosm

Exceptions

Enter the email address or addresses
that will become a recipient or
recipients of the Hours of Service app’s
Daily Driver Log PDF report.

The email addresses must be
separated by a comma (,)

Page 21
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Lock Screen Style

The user has the ability to control the lock screen display. There are two (2) types
available: new 'Remaining to violation' lock screen or the old '4 clocks' lock screen.

Hours of Service

) Macomb (8 61455
Vehicle Data Settings
Vehicle Bus Data Configuration
Driving Rules
Privacy
Privacy P
About
I Canada 70hr7days South
Device
Device Prefer H 1 i Asia/Manila
tant Dsy  12am

Exceptions

Other

Use Grid View Editing

The user has the ability to use grid view editing. Once enabled, user can also set the edit
increment time. (See Section 5.2.11 Editing a Log)

<~ Settings

Hours of Service

GPS T )
GPS Preferences sl

Macomb L8 61455
Vehicle Data Settings

Vehicie Bus Data Configuration

Driving Rules
Privacy

Privacy Policy

Country ~ Canada
About

CycleCanada  Canada 70hr7days South >
Device
Device Preferences

Home Terminal Time Zone  Asia/Manila
StartHourof Day  12am

Cargo

Switch to Intrastate rules when

ian Off Duty Deferral

Add or remove exemption Exceptions J

Other i

Lock Screen Style. S™P  ping o violation

Use GridView Editing 15 min
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2.2 Device Preferences
Unit of Distance

Setting the default unit of measures

Mi

Km

Cancel

Disable Notification Sound
The application has a Mute button to silence all sounds that could come from the
application. Also, the ELD rules state that all application sounds should be muted during

Sleeper status. However, the mobile device should not be muted so that sound will be
available for phone calls.

Disable Notification Sound
Mutes all notifications sound

Note: When the current status is Sleeper Berth, it automatically mutes the application sound.

Color Theme

Displays option for selecting Color Theme

Select a Color Theme
Default (Blue)
Monochrome
Teal

Green

QOrange

Blue Gray

Purple

Indigo

O OO0 OO 0 0 O0

Tangaroa
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= Hours of Service C 4-:'

= Hours of Service C <]

= Hours of Service C ":'
= Hours of Service C <]
= Hours of Service C <]
= Hours of Service C «]

= Hours of Service c ‘-:]

Night Theme

By default, the application automatically changes to a night theme based on the sunset
time calculated from the device's location. If location is not available, the local time of
the device is used.

= Hours of Service

e John Doe Jr ROADSIDE INSPECTION
& AppTruck

OPTIONS
.;-.‘1_. None

00:00
START BREAK
SHIFT/CYCLE
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Language Support

The application supports language translation for French-Canadian (Francais (Canada))
and Spanish (Espafiol (Estados Unidos)).

To enable the translation, go to the Android Device Settings > Language and Input > Language. Select
between the supported language and the translation will take effect immediately.

l‘?
Nom d'utilisateur
Mot de passe
o .

€ Heures de service

alfo

Hewres de service

‘Sites demplois

DVIR

Ordres de tranvail
Eguipement de commutation
Inspection routire
Documerts

Rejets de carburant

Paramétres

@ & = @O @ 3 e o B D

Aide et soution

th

Sa déconnecter

£  Opciones

Conectar ]
EQUIPO DE DOCUMENTOS DE CONDUCTOR DE
INTERRUPTOR ENVIO OBSERVACION 1o pE SESIGN
TRANSFERENCIA  CO-CONDUCTOR
EANSJTIEMED EXCEPCION DE DATOS DEL INTERRUPTOR
VOLVER A LA PANTALLA HOS DOCUMENTO
Advertencia: el servicio de ubicacion esta actualmente deshabilitado
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3 Familiarizing the Hours of Service Main Screen Tiles

3.1 Time Remaining Tile

When the time remaining tile displays a grey color, it indicates that the driver is Off
Duty, Sleeper or Waiting at Well Site; when the tile displays a green color, it indicates
that the driver’s status is Driving or On Duty; when the tile displays an amber color, it
indicates that the driver’s status is Driving or On Duty and has less than 3 hours left;
when the tile displays a red color, it indicates that the driver’s status is Driving or On
Duty and has less than 1 hour left or has already ran out of time.

6 ot oesr ROADSIDE INSPECTION

‘ AppTruck

QPTIONS

= one

LOGS

ROADSIDE INSPECTION

M ppmruck
’.,_ MNone

OFTIONS

LOGS

Time Remsaining

Hours of Service

07:44
O Duty e i v i O omooess ROADSIDE INSPECTION
W AppTruck
OPTIONS
Driving B, none

LOGS

6 setnroer ROADSIDE INSPECTION

n AppTruck

QPTIONS
Driving  ~ ’r Naone
LOGS

RECAP
DVIR

START BREAK
SHIFT/CYCLE
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Tap the time remaining panel to view the Time Remaining Clocks

Time Remaining

10:53

DRIVE

13:25

SHIFT

The time remaining clocks are color coded to match the time remaining panel

3.2 Changing the Driver’s Duty Status
To change the duty status of the driver, tap the Duty Status button and select the
appropriate driver duty status from the drop down list.

Available Duty Status Options

Duty Status Icon Duty Status ‘ Duty Status Icon Duty Status
e Off Duty Lo On Duty
B Sleeper Berth Waiting at Site
Driving

Q
D VisTracks
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Create Event for Mon Mar 27

Start: <-15 Mon19:11
Duration: 0 minutes

Status: Driving -

Location: Enter Loca

Note: Add Note

Reason: No reason selected

Odometer: 0 mi

O Personal O Yard Moves

lea

Selecting a status from the drop down list will show the Create Event pop up dialog. You can adjust the
duration of the duty status event by tapping the Previous 15 minutes Time Interval button to increase
the time duration and the Next 15 minutes Time Interval button to decrease the time duration.
However, these buttons are disabled prevent time from going before or after the current day. (eg.
12:00AM — 11:59PM).

e If Personal Use is enabled, the status will be set to Off Duty automatically and will disable the
other checkboxes. Selection of this option will be recorded within the events history.

o If Personal Use is enabled, events except Off Duty will not be displayed in the grid but is
displayed in the event history list. Off duty will always be the display in the grid and when the
driver makes an automatic event, lock screen will also be shown.

o If Yard Moves is enabled, the status will be set to On Duty automatically and will disable the
other checkboxes. Selection of this option will be recorded within the events history.

e If Yard Moves is enabled, events except On Duty will not be displayed in the grid but is displayed
in the event history list. Off duty will always be the display in the grid and when the driver makes
an automatic event, lock screen will also be shown.

Note: All options are enabled in all events.

Note: Attempt to create a new event such as Off Duty, On Duty, Sleeper Berth in the middle of an
automatically Driving event is not allowed, instead an error dialog is displayed stating "Error: shortening
of prior driving event is not allowed. Select a time before or after the driving event."
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When the app is able to obtain a valid GPS fix, the Location field will be automatically
populated with the current location information of the user. If there is no GPS fix, the
Location field will remain blank, in this instance; you must manually input the relevant
details.

Once all relevant details have been entered and the correct duty status selected, tap the
OK button to save the new duty status event. You can also select the Cancel button to
cancel adding the selected duty status.

Changing the status to On Duty or Driving also enables the options for ‘Personal Use’ and
‘Off Road’. Personal Use is mentioned in the FMCSA’s Supplemental Proposal, which was
published on March 28, 2014, that mandates ELDs for most drivers of CMVs that currently
log. The proposal says that ELDs may be set up to allow drivers to put themselves in a
special driving category called “personal use.” When a driver selects this option, the ELD
will record the time as off duty until the driver de-selects the option. Off Road, on the
other hand, means that the vehicle is running on rough terrain. Lastly, Yard Moves, has
been established under a mandate which allows a driver or another personnel to perform
duties like moving trucks around the home yard by establishing a single set of thresholds
for all ELDs in an On Duty, not Driving status without triggering the device by reaching the
thresholds.

3.3 Recap

Tap the Recap button to bring up the
recap information for the specified
duty day and corresponding cycle

Jan 05
Jan 06
Jan 07

Jan 08

Thu Jan 12

Jan 09

Jan 10

Total hours last 8 days

Wed

Jan 11

Hours available today 53:43

Thu Jan 12 00:07

Total hours last 8 days
Hours available today
Hours worked today

Hours available tomorrow
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3.4 Start Break
The Start Break button will be disabled when the duty status is Off Duty, Sleeper Berth
or Waiting at Well Site.

The Start Break button will be enabled when the duty status is On Duty or Driving. Once
you tap the Start Break button, a pop up dialog will be displayed asking you to confirm
that you wish to start your break.

» If the ‘Start Break’ button is pressed, then:
o It sets the status to OffDuty
o The ‘Start Break’ button turns to ‘End Break’
o The Time remaining button turns to On Break and the second line
shows “time remaining 00:00”
> If the ‘End Break’ button is pressed, then:
o It sets the status to ‘On Duty’ (if the vehicle is not moving) or
‘Driving’ (if the vehicle is moving)

Note: An audible alert activated when 30 minute break is over.

Start Break = Hours of Service

Afe yeu gare you want e start your break?

e John Doe Jr ROADSIDE INSPECTION
m AppTruck
OPTIONS
%r Mone
LOGS
RECAP
DVIR

0On Break
Ereak-time haz started. SHIFT/CYCLE
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3.5 Data Transfer

Selecting the Data Transfer button from the Options Screen will display the list of
supported data transfer options.

The ELD provides a standardized single-step compilation for the driver’s ELD records and
initiation of the data transfer to authorized safety officials when requested during a
roadside inspection.

& options B cCc 4
| connect \
SWITCH
EQUIPMENT SHIPPING DOCS REMARK LOGON CO-DRIVER
SWITCH CO-
GAIN TIME EXCEPTION DATA TRANSFER DRIVER
RETURN TO HOS SCREEN DOCUMENT

Tap the Data Transfer button to transfer data of the compilation of the driver’s ELD
records. Once tapped, a selection of the supported data transfer options by the ELD will

prompt to the user. For iOS app, the available data transfer services are thru Bluetooth,
Email and Web Services only.

Data Transfer via Data Transfer via

Select Vehicle: Truck1 Select Vehicle: All Vehicles v
4

e) Bluetooth “;“ Bluetooth

ij USB

Email

M Email

Q Web Service
;QA Web Service e

CANCEL

Android app Data Transfer options iOS app Data Transfer options

® Select Vehicle - this option enables the ELD to produce a data file or a series of
data files of ELD records for a subset of its vehicles used by the driver.
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Tap the Select Vehicle menu to show the list of
vehicles used by the driver.

The “All Vehicles’ option will only display on the
list when the driver has already driven multiple
vehicles for the day.

Data Transfer via

() Web Service

FMCSA

Truck3
9 Bluetooth | Truck2
USB Truck1
™M Email

Select Vehicle: | All Vehicles

CANCEL

¢ Transfer via Bluetooth Tethering - this option enables the user to transfer files
through Bluetooth tethering. The ELD prompts for an output file comment which
the driver may enter (optional). After the input, if Bluetooth is not yet turned on,
a prompt will appear asking you to turn it on.

Output File Comment

Comment here

Allow?

=

CANCE

hars left:60

Application is requesting permission to turn on Bluetooth.

NO YES

You will then be asked to pick the device to which the ELD output file will be
transmitted via Bluetooth tethering.

Q
D VisTracks

Paired Bluetooth Devices

ai

AX7_BT40

BCDES2IA

a1E7

Inspector
10.78:44.6F
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< Roadside Inspection

IV Connect

Review logs for the current 24-hour period and the previous 7 consecutive days
Tap "Start Review" button and give your device to the DOT Officer

Start Review |
Data Transfer
Transfer data of the compilation of the driver's ELD records

DataTransfer |

ELD Output File Transferred

After the data transfer process is successful, a toast message will then display at
the bottom stating that the ‘ELD Output File Transferred’.

e Transfer via USB (Android Only) - this option enables the user to transfer files
through USB (external devices).

After selecting a data transfer option, the ELD prompts for an output file comment
which the driver may enter (optional). The ELD accommodates the entry of an
output file comment up to 60 characters long.

Output File Comment

Comment here

Chars left:60

CANCEL oK

Prior to saving the driver’s ELD file to an external storage/device, the ELD must
read a verification text file from the USB device provided by the Authorized
Safety Officials. This can be done by selecting the path where the verification file
is located on the Safety Official’s USB device.

Page 33

Q o |
& N +1 (630) 596 5420 | info@vistracks.com | www.vistracks.com
L VisTracks



mailto:info@vistracks.com
http://www.vistracks.com/

VisTracks

Select verification file
/storage

@ UsbDriveA Select ELDUSBTX.TXT file?
@8 sdcard0 ‘

NO YES

BB emulated

CANCEL

If the verification process is
successful, a ‘Verification
Successful’ dialog will display.

Verification Successful

Select output file storage location

Once ‘OK’ button is tapped, then
the driver can now select on
where to save the ELD file.

Sams00028...
B

SELECT

Page 34

+1 (630) 596 5420 | info@vistracks.com | www.vistracks.com

Q
D VisTracks


mailto:info@vistracks.com
http://www.vistracks.com/

VisTracks

Upon confirmation, the ELD generates the compliant output file and performs the
data transfer. A toast message will display at the bottom stating that the ‘ELD
Output File Transferred’.

Note: You cannot transfer a file via USB when the verification file on the device is not the same
as the verification file on the inspector’s USB drive. If this issue occurs a toast message will
display stating ‘Invalid verification file’.

e Transfer via Email - this option enables the user to transfer files through email.
The ELD output file transferred is encrypted using AES-256 in FIPS Publication
197. Before sending, the ELD prompts for an output file comment which the
driver may enter (optional).

Qutput File Comment

Email Cummcni

Chars leftd7

After the data transfer process is successful, a toast message will then display at
the bottom stating that ‘ELD Output File Transferred’.

Note: Data transfer via email is sent to fmcsaeldsub@dot.gov.
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e Transfer via Web Service - this option enables the user to submit ELD output
files, and verify that the ELD’s certificate, ELD Identifier, and Registration ID are
still valid.

€ Roadside Inspection

Connect

Review logs for the current 24-hour period and the previous 7 consecutive days

Tap "Start Review" button and give your device to the DOT Officer

Start Review

Data Transfer

Transfer data of the compilation of the driver's ELD records

Data Transfer

ELD Output File Transferred

After the data transfer process is successful, a toast message will then display at
the bottom stating that ‘ELD Output File Transferred’. When the selected vehicle
has an invalid information then a dialog will display with an error message “Data
Transfer Error: Invalid ELD Registration Information”.

Data Transfer Error

Error Invalid ELD Registration Information
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3.6 Options
Selecting the Options button from the HOS Main Screen will display the Options

Connect

module:

SWITCH
EQUIPMENT SHIPPING DOCS REMARK LOGON CO-DRIVER
SWITCH CO-
GAIN TIME EXCEPTION DATA TRANSFER DRIVER
RETURN TO HOS SCREEN DOCUMENT

The functions within the Options module will be covered in more detail throughout this document.

3.7 Logs
Selecting the Logs button from the HOS Main Screen will display the current days log

and provide the ability to navigate backwards to view the previous seven logs:

Hours of Service

: nane
Start Time: 1240

M 1 2 3 4 5 6 7 B 9 1011 H 1 2
T T

iy
UsTohridays
9 10 11 M Total

Scroll the screen to view all of

Tap log chart to view
3 4 5 & 7 B
UNNEHE

M T [T 128
et T T e e e roron the information, Or, tapthe Iog
2 P 8 P 58 TR R UL TR LT I P R Y R T U A A grid to view the log events.
L | AANARAN T

Barry Pratt
Odarieter

Camier
MNone

Shinminn finee

Q
OD VisTrack

12:50

1PIUSSPM N progress

ety o
Vehicle Name  Trailer Name Pretip  Drver  122212FM  Cenfied

Truck 10 None
Camer DOT No

None

Zhinner and Frmmndit
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The Pending Request dialog also appears
upon certifying a log only if driver has
pending requests. Driver must accept or
reject the pending request(s) first before
certifying the days’ log.

A toast message will be displayed at the
bottom of app stating: "Must Accept or
Reject Pending Requests”.

Pending Edit Request(s)
Tap each event to view details

Event Start Date From

1 Onbuty ND 0691 AM Sap 20,2017 Personnel

2 Driving 09:36 AM S6p 28,2017 CoDrivar

CANCEL

Wust Accept o Reject Pending Edit Requests

Note: The events from the 'Unidentified' driver does not require acceptance.

3.8 DVIR

Selecting the DVIR button from the HOS Main Screen will display the Select DVIR screen:

& SelectDVIR 8 Cc 4
DVIR Details [ cCuremtovk |

Date: 11/24/2017 12:31:59 PM GMT+08:00 123221 PM Certified 3

Type: Inspector

Pre-trip

Pre-trip 123242 PM In progress

Pre-trip Mechanic
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e DVIR can be created to suit the vehicle types, all DVIRs will be displayed on this screen.
e DVIR History can be viewed by tapping the DVIR History button in the DVIR screen.

Note:

e DVIR feature for iOS difference compared to Android app is shown on the screenshot above.
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e When switching the vehicles, the equipment’s will be displayed along with their associated
forms. Changing the forms used will pop up a message dialog stating “Are you sure you want to
use a different form?” with a ‘Cancel’ or ‘Ok’ button.

e Highlighted text only displays when conducting an inspection for the first time and that no DVIR
forms are associated to the current equipment used.

e DVIR History can be viewed by tapping the DVIR History button in the DVIR screen.

3.9 Shift/Cycle

Selecting the Shift/Cycle button from the HOS Main Screen will display the total work
hours of the driver’s current work shift and the total working hours that the driver can
legally accumulate over a certain cycle or a consecutive multi-day period:

Time Remaining

10:53

DRIVE
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4 Check Driver Availability

< Options
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